Press Release
Multishoring – Offshore Providers Threaten Market Share of Western Suppliers
- NOA research - multishoring here to stay but BRIC may not benefit in the long run - 
London, 17 July 2006: The market share of western based global service providers is under threat from offshore and nearshore providers setting up onshore operations, according to 67 per cent of respondents in research out today from the National Outsourcing Association (NOA). 
88 per cent of respondents in the survey, which surveyed over 100 outsourcing professionals, cited multishoring as a long term trend predicting that many Indian, Chinese and Eastern European providers are set to establish onshore operations here in the UK. Whilst 91 per cent of respondents saw multishoring as a positive move forward, only 3 per cent perceived multishoring as a negative trend.   

However, opinion was split on which countries would benefit the most from global outsourcing in the long run, with 47 per cent of respondents believing that BRIC nations (Brazil, Russia, India and China) would beat the west in the economic stakes and 53 per cent of outsourcing professionals thinking that the west would come up with propositions to rival that of Russia, India and China. Martyn Hart, chairman of the NOA commented: “Many industry figures believe that factors such as home working and the utilisation of cheaper sites in the onshore nations will carry some sway in the outsourcing landscape of the future and the west will begin to claw back any economic ground lost to the BRIC nations.”
However, whether the UK has the skills capacity to support the multishoring trend remains to be seen, as less than 7 per cent of respondents thought the UK has sufficient training and educational programmes in place to stave off future problems relating to the lack of IT skills. Martyn Hart, chairman of the NOA commented: “58 per cent of people thought that the UK is falling woefully short in terms of providing enough people who are properly qualified in the skills needed to rise to the occasion. This could indicate troubling times ahead for the UK IT market.”
Some key findings from the study include:
· 67 per cent of respondents believe that offshore and nearshore providers setting up onshore operations provide a threat to the market share of the global service providers
· However 54 per cent of respondents believe that there is plenty of room left for development in outsourcing. They believe that the West will likely come up with alternatives to the offerings proposed by suppliers from developing nations and the outsourcing landscape will change again. 
· Only 19 per cent of respondents believe that providers from BRIC countries (Brazil, Russia, India and China) setting up onshore operations will lead to jobs slipping offshore, whilst 54 per cent believe that it will have a positive effect, leading to more onshore jobs at higher levels. 
Hart concluded: “This research reflects the fact that providers from BRIC countries have started setting up operations in the UK, and will continue to do so for years to come creating increased competition in the global outsourcing market. People realise the value that these outsourcing players can add to the industry and want to embrace rather than spurn this new phenomenon. There is little doubt that the global outsourcing market is in for exciting times ahead but how it will pan out is still anyone’s guess.”
Ends
Editors’ Notes
National Outsourcing Association (NOA)

The NOA is an independent body whose objective is to ensure effective business management through the promotion of best practice, service and innovation in the application and development of outsourcing. The NOA’s role is to lobby UK government, OFCOM and the European Union on matters affecting the collective interests of its members and to deliver information on market developments and lessons learned from business outsourcing.

Members fall into three main categories: 

· Users - UK and overseas companies, which have outsourced (or are about to outsource) significant business infrastructure, such as: IT; telecoms; and processes 

· Suppliers – companies which fulfil outsourcing contracts 

· Support services - legal, recruitment and consultancy service companies which support the industry

The NOA communicates the significant benefits and strategic lessons of outsourcing to a wider audience, through conferences, seminars and publications. 

For more information on the NOA please go to: www.noa.co.uk
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